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Service and Repair Order Form
1. customer: 

	company name
	     

	address 
	     

	
	     


2. invoice address:

	company name
	     

	address
	     

	
	     

	V.A.T
	     


3. contact person on site
	contact person
	     

	mobile
	     

	phone/fax
	     


4. statement of problem
(serial number of the defect object, required spare parts etc.)

	     

	     

	     

	     

	     


5. comments, other agreements:
	     

	     

	     

	     

	     

	     


6. The following installation conditions apply: 

	Engineer per hour
	120,00

	Service-Technician per hour
	79,00

	Week-end Surcharge
	15%

	Emergency Surcharge
Reaction time within 24 h
	10%

	Travel Expenses (per km):

Car

Truck
	0,85

1,30


For driven distances over 700 km, we are calculating arising expenses for flights, rental cars and taxi on a time and material basis.

The hourly rates include all surcharges and allowable expenses. 

All prices are calculated in EURO plus legal VAT (19 %).
7. The contact person has to be on site during the repairing work.
8. The contact person has to be authorised to sign the rapport.
9. If it turns out that the reparation is covered by our warranty guarantee, the ongoing works are obviously at our own expense.
10. Our general terms and conditions apply (please see: www.w-stadler.de).
11. This order form has to be signed legally binding and has to be sent to Stadler Anlagenbau GmbH by fax (fax-no. 0049 (0) 7584 9226-30).
Accuracy of statement:

	

	signature/company stamp


	     

	place/date
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